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Sustainability Report / CEO Foreword

Ladies and gentlemen,
Our customer relationships often extend over decades. During this time we take on risks for many
of our customers and we invest accordingly. We rely on professional, forward-looking action to
ensure we can keep our promise over such a lengthy period. Sustainability has been at the core of
our actions since the company was founded in 1857 and is part of the corporate culture at
Swiss Life.
Overall responsibility for all relevant questions and decisions relating to sustainability rests with
the Corporate Executive Board. In future, it will have the support of a dedicated sustainability
team at the head office and a cross-border and inter-divisional organisation to ensure that sustainability measures and goals are coordinated, developed and implemented throughout the Group.
One topic that concerns all of us is climate change. At Swiss Life we want to find answers to this
challenge in three areas:
– As a large property owner we rely on prudent use of resources and in 2019 we continued to drive
the expansion of renewable energies. In all our investment decisions – in the real estate sector,
but also beyond – we naturally take environmental aspects as well as governance and social
criteria into consideration. They are a key component in our risk management approach, which
ensures that we act in a sustainable and responsible manner.
– Based on the goals of the Paris Agreement we also initiated other analyses and measures in the
year under review and will continue to develop the climate strategy for the Swiss Life Group in
the coming months.
– A third area is operational ecology: we already set ourselves goals in 2018 to reduce greenhouse
gas emissions by 2021.
Through our seven charitable foundations and targeted site promotion activities we also succeeded in achieving both small- and large-scale progress in the fields of culture, science, education,
the environment and research. These engagements are also very important to me and are highly
valued by our employees too.
This report summarises where we currently stand with regard to our sustainability initiatives.
I hope that it will provide you with a good insight into this topic, which is important for us.

Patrick Frost
CEO
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